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1. What is the purpose of this document? 
 

 

At Logistica Training Ltd we take your privacy seriously.  

This Privacy Notice describes how we collect and use personal information about you during and after 

your training with us, in accordance with the General Data Protection Regulation (GDPR).   

Please take time to read this Privacy Notice, so that you are aware of how we collect, use and store the 

personal information you provide to us.   

This Privacy Notice may change from time to time and, if it does, the up-to-date version will be made 

available to you. 

2. Data Protection Principles? 
 

 

We will comply with data protection law.  This says that the personal information we hold about you 
must be: 

1. Used lawfully, fairly and in a transparent way. 
2. Collected only for valid purposes that we have clearly explained to you and not used in any way 

that is incompatible with those purposes. 
3. Relevant to the purposes we have told you about and limited only to those purposes. 
4. Accurate and kept up-to-date. 
5. Kept only as long as necessary for the purposes we have told you about. 
6. Kept securely. 

 

3. The kind of information we hold about you 
 

Personal data, or personal information, means any information about an individual from which that 
person can be identified - this might be your name, address, email address.   It does not include data 
where the identity has been fully removed (anonymous data). 

There are ‘special categories’ of more sensitive personal data which require a higher level of protection. 

We may collect, store and use the following categories of personal information about you: 

• Personal contact details such as name, title, addresses, telephone numbers and personal email 
addresses. 

• Date of birth. 

• Gender. 

• Age. 

• Next of kin and emergency contact information. 

• National Insurance number. 

• Household situation 

• Programme start date and end date including reason for leaving. 

• Employment details (including Employer name, address and contact details) 

• Work Place Induction and Risk Assessment. 

• Initial Assessment including Learning Styles. 
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• Qualification details (including Awarding Organisation, Qualification Title & Reference number, 
Units, prior attainment level and exemption evidence)  

• Right to work documentation number as part of the sign-up process - passport number or Birth 
Certificate reference number. 

• Employment records (including job title, employment status prior to starting the course, work 
experience, working hours, career/qualification goals). 

• Progression information relating to your qualification e.g., programme reviews. 

• Photographs and other images. 

We may, where applicable, also collect, store and use the following ‘special categories’ of more 
sensitive personal information: 

 

• Information about your nationality and ethnicity,  

• Information about your health, including any disability, medical condition. 

 

4. How is your personal information collected? 
 

 

We typically collect personal information about a learner, either directly or sometimes from an Employer 

or Referral Agency.   

We will collect additional personal information throughout the period of you being on the programme. 

 

5. How we will use your information 
 

 

We will only use your personal information when the law allows us to.  Most commonly, we will use 

your personal information in the following circumstances: 

a) Where we need to perform the contract we have entered into with you. 

b) Where we need to comply with a legal or contractual obligation. 

c) Where it is necessary for our legitimate interests (or those of a third party) and your interests 

and fundamental rights do not override those interests. 

We may also use your personal information in the following situations, which are likely to be rare: 

a) Where we need to protect your interests (or someone else’s interests). 

b) Where it is needed in the public interest or for official purposes. 

 

6. Situations in which we will use your personal information 
 

 

The situations in which we will process your personal information are: 

• To plan, manage and deliver the training services to you. 

• To enable Logistica Training Ltd to comply with our contractual obligations with our Funders 

and/or for audit purposes e.g., Education and Skills Funding Agency (ESFA) on behalf of the 

Secretary of State for the Department of Education (DfE) and executive agencies.   

• To enable Logistica Training Ltd to comply with its duties contained in the Apprenticeship 

Agreement signed by you, your employer and Logistica Training Ltd. 

• Checking you are legally entitled to work in the UK. 

• Complying with health and safety obligations. 

• Complying with Ofqual, Ofsted and Awarding Body obligations. 

• To prevent fraud. 
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• Equal Opportunities monitoring. 

• To evaluate the quality of the service we are providing.  
 

7. How we use ‘sensitive’ personal information 
 

 

‘Special categories’ of particularly sensitive personal information require higher levels of protection.  We 

need to have further justification for collecting, storing and using this type of personal information.  We 

may process special categories of personal information in the following circumstances: 

a) In limited circumstances, with your explicit written consent. 

b) Where we need to carry out our legal or contractual obligations. 

c) Where it is needed in the public interest, such as for equal opportunities monitoring. 

d) Where it is needed to identify and provide appropriate reasonable adjustments at Logistica 

Training Ltd locations, in order to deliver the training. 

Less commonly, we may process this type of information where it is needed to protect your interests (or 

someone else’s interests) and you are not capable of giving your consent, or where you have already 

made the information public. 

 

8. Data Sharing 
 

 

We may share your personal information with other organisations, being: 

• Our service providers who provide us with assistance in delivering the training services. 

• Those who regulate our provision such as Ofsted, Ofqual, Awarding Bodies, Education & Skills 

Funding Agency (ESFA) on behalf of the Secretary of State for the Department of Education (DfE) 

for them to carry out research and evaluation to inform the effectiveness of the training. 

• Third parties for education, training, employment and well-being related purposes. This will 
only take place where required by law, where it is necessary to administer the working 
relationship with you or where we have another legitimate interest in doing so.   
 

The information you supply will be used by the ESFA to issue you with a Unique Learner Number (ULN), 

and to create your Personal Learning Record.   

For more information about how your personal information is processed and shared with the ESFA 

please refer to the Extended Privacy Notice available at: 

 www.gov.uk/government/publications/learning-record-service-the-plr-for-learners-and-parents and 

https://www.gov.uk/government/publications/esfa-privacy-notice 

We will not transfer your personal data outside of the European Economic Area (EEA). 

9. How long will you use my information for? 
 

 

We will only retain your personal information for as long as necessary to fulfil the purposes we collected 

it for, including for the purposes of satisfying any legal, contractual, or reporting requirements.    

In some circumstances we may anonymise your personal information so that it can no longer be 

associated with you, in which case we may use such information without further notice to you.    

10. Automated Decision Making 
 

 

http://www.gov.uk/government/publications/learning-record-service-the-plr-for-learners-and-parents
https://www.gov.uk/government/publications/esfa-privacy-notice
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Automated decision-making takes place when an electronic system uses personal information to make 

a decision without human intervention. 

We do not make decisions that would have a significant effect based solely on automated decision- 

making processes. 

11. Data security 
 

 

We have put in place appropriate security measures to protect your personal information from being 

accidentally lost, used or accessed in an unauthorised way, altered or disclosed.  In addition we limit 

access to your personal information to those employees, agents and other third parties who have a 

business to know.  They are only permitted to process your personal data for the specified purpose and 

no other reason. 

12. Your duty to inform us of changes 
 

 

It is important that the personal information we hold about you is accurate and current.  If your personal 

information changes during the time that you are with us, please email 

enquiries@logisticatraining.co.uk 

13. Your rights 
 

 

Rights of access, correction, erasure and restriction 

Under certain circumstances, by law you have the right to: 

• Request access to your personal information (commonly known as a "data subject access 

request"). This enables you to receive a copy of the personal information we hold about 

you and to check that we are lawfully processing it. 

• Request correction of the personal information that we hold about you. This enables you 

to have any incomplete or inaccurate information we hold about you corrected. 

• Request erasure of your personal information. This enables you to ask us to delete or 

remove personal information where there is no good reason for us continuing to process 

it. You also have the right to ask us to delete or remove your personal information where 

you have exercised your right to object to processing (see below). 

• Object to processing of your personal information where we are relying on a legitimate 

interest (or those of a third party) and there is something about your particular situation 

which makes you want to object to processing on this ground. You also have the right to 

object where we are processing your personal information for direct marketing purposes. 

• Request the restriction of processing of your personal information. This enables you to 

ask us to suspend the processing of personal information about you, for example if you 

want us to establish its accuracy or the reason for processing it. 

• Request the transfer of your personal information to another party.  

If you want to review, verify, correct or request erasure of your personal information, object to the 

processing of your personal data, or request that we transfer a copy of your personal information to 

another party, please email: enquiries@logisticatraining.co.uk 
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No fee usually required 

You will not have to pay a fee to access your personal information (or to exercise any of the other 

rights). However, we may charge a reasonable fee if your request for access is clearly unfounded or 

excessive. Alternatively, we may refuse to comply with the request in such circumstances. 

What we may need from you 

We may need to request specific information from you to help us confirm your identity and ensure 

your right to access the information (or to exercise any of your other rights). This is another 

appropriate security measure to ensure that personal information is not disclosed to any person who 

has no right to receive it. 

14. Any further queries 
 

 

If you have any questions about this Privacy Notice or how we handle your personal information, please 

contact enquiries@logisticatraining.co.uk. 

Information Commissioner’s Office (ICO) 

The UK ICO is the UK’s independent body set up to uphold information rights in the public interest and 

promote openness by public bodies and data privacy for individuals.  If you have any concerns about the 

way Logistica Training Ltd is processing your information you can contact UK ICO at: 

https://ico.org.uk/  

15. Changes to this Privacy Notice 
 

 

We reserve the right to update this Privacy Notice at any time, and we will provide you with a new 

Privacy Notice when we may any substantial updates.  We may also notify you in other ways from time 

to time about the processing of your personal information.  

https://ico.org.uk/

